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星展银行（中国）个人信息向第三方（含跨境）传输授权书 
Authorization Letter for Transfer of Personal Information to Third Parties (Including Cross-

border Transfer) of DBS Bank (China) Limited 

 
生效日期：2025 年【2】月【28】日 

Effective Date: 2025 February 28 

您已知晓并同意，由于星展银行（中国）有限公司（“星展中国”，“星展银行”，“本行”或“我

们”）作为一家在华运营的外资金融机构，基于跨境业务（例如跨境转账），跨境理财通产品/服

务以及由于我们依赖集团的全球资源提供产品或服务的需要，在法律法规允许的情况下，我们可能

会使用位于境外（例如新加坡）的集团内部系统处理您的个人信息等必要因素，或将您的个人信息

传输至部署在中国大陆以外的其他司法辖区的服务器上进行处理，或提供给中国大陆以外的接收方，

或委托有关境外服务机构处理。若我们向境外传输您的个人信息，我们将遵守法律法规关于个人信

息跨境提供的规定与要求。无论是在境内或境外处理个人信息，根据适用的法律法规，您的个人信

息将受到本行、星展集团成员及其员工以及第三方均需遵守的保密及安全规范的保护。 

You are fully aware and agree that as a foreign-invested financial institution operating in China, 
DBS Bank (China) Limited (“DBS China,” “DBS Bank,” the “Bank,” “we” or “us”) may, in accordance 
with applicable laws and regulations, use intra-group systems located overseas (e.g., Singapore) 
to process your personal information, transfer your personal information to servers located 
outside mainland China for processing, provide it to recipients outside mainland China, or entrust 
relevant overseas service institutions with processing due to cross-border business (e.g., cross-
border remittances), Great Bay Area Wealth Management Connection products/services, and our 
reliance on the group's global resources to provide products or services. If we transfer your 
personal information overseas, we will comply with the provisions and requirements of laws 
and regulations regarding the cross-border transfer of personal information. According to 
applicable laws and regulations, your personal information will be protected by a code of 
confidentiality and security which the Bank, members of the DBS Group, their staff and third 
parties are subject to, whether it is processed domestically or overseas. 

您已知悉，当适用的法律法规要求时，星展银行会向您告知我们向第三方提供您个人信息的有关事

项，包括个人信息接收方的身份、联系方式、处理目的、处理方式和个人信息的种类（若涉及跨境

数据传输，还包括您向境外个人信息接收方行使有关权利的方式和程序等），并在适用的法律法规

要求时，我们亦将事先征得您的同意。 

You are fully aware that when required by applicable laws and regulations, DBS Bank will inform 
you of matters related to the Bank’s provision of your personal information to third parties, 
including the identity and contact information of the recipient, the purpose and method of 
processing, and the type of personal information (if cross-border data transfer is involved, this 
also includes the method and procedure for you to exercise your rights with respect to overseas 
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personal information recipients). When required by applicable laws and regulations, we will also 
obtain your prior consent. 

您已知悉，因您办理业务种类的不同，办理业务途径的不同、交易情况的不同，星展银行将依据具

体情况，采取与处理目的直接相关、最小必要对个人权益影响最小的方式进行对应的信息处理，具

体涉及的信息可能包括但不限于： 

• 个人基本资料：姓名、手机号码、邮箱、性别，国籍，出生日期、地址； 

• 个人身份信息：身份证件号码、护照号码、纳税识别号（TIN）； 

• 交易信息：自然人交易对手姓名、交易金额、银行账户号码； 

• 个人教育工作信息：职业分类、工作单位、职位、学历、学位； 

• 个人金融信息：银行账户号码、账户余额、风险等级、交易类型、交易金额、信贷记录、

客户号； 

• 其他信息：录音、录像、婚姻状况。 

You are fully aware, depending on the different types of services, channels and transaction 
circumstances, DBS China will, as the case maybe, process your personal information in manner 
that is directly relevant to the processing purpose, limited to the minimum scope necessary for 
realizing the processing purpose, and having the smallest impact on individual’s rights and 
interests. The specific information involved may include, but is not limited to:  

• Personal basic information: name, mobile phone number, email, gender, nationality, date 
of birth, address;  

• Personal identification information: identity document number, passport number, Tax 
Identification Number (TIN);  

• Transaction information: name of natural person counterparty, transaction amount, bank 
account number;  

• Personal education and work information: occupational classification, employer, position, 
education, degree;  

• Personal financial information: bank account number, account balance, risk level, 
transaction type, transaction amount, credit record, customer number;  

• Other information: recordings, videos, marital status. 

您已知悉针对前述向第三方提供或跨境信息传输，您可以通过相关业务文件或如下所列联系方式进

一步了解接收方信息、信息类别等具体信息。 

You are fully aware that regarding the above mentioned cross-border information transfer, you 
can further understand the recipient information and information categories through the 
relevant business documents, or the contact information listed below. 

您可以拨打本行客服电话 4008208988 或光临本行营业网点与我们联络，您也可以访问本行的官

方网站 www.dbs.com.cn 或 “星展丰盛理财” 微信公众号（微信号：DBS Treasures）查询邻近的

营业网点。 本行会及时处理您的意见、建议及相关问题。一般情况下，本行将在收到您的要求后

http://www.dbs.com.cn/


3 
 

15 个工作日或法律法规规定的更短期限（如适用）内给予答复。 
 

You may contact us by calling the Bank’s customer service hotline (4008208988) or visit 
the branch office of the Bank. You may also visit the Bank’s official website 
(www.dbs.com.cn) or the WeChat public account “DBS Treasures” (WeChat account: 
DBSTreasures) to check the nearby business outlets. The Bank will process your 
comment, suggestion and relevant questions in a timely manner. Under normal 
circumstances, the Bank will reply within 15 working days or the shorter period stipulated 
by laws and regulations (if applicable) after receiving your request. 

 

公司名称：星展银行（中国）有限公司 

地址：上海市浦东新区陆家嘴环路 1318 号星展银行大厦 1301、1306、1701、1801 单元 
Company Name: DBS Bank (China) Limited  

Address: Units 1301, 1306, 1701, 1801, DBS Bank Building, No. 1318, Lujiazui Ring Road, Pudong 
New Area, Shanghai 

个人信息保护负责人电子邮箱地址： 
dbspip@dbs.com 

客服电话：4008208988 (7*24 小时) 

Data Protection Officer email address: dbspip@dbs.com 

Customer Service Hotline: 4008208988 (24/7) 

星展中国境外接收方包括： 

 

境外接收方名称 境外接收方联系方式 境外接收方隐私政策 

新加坡星展银行有

限公司 

dataprivacy@dbs.com https://www.dbs.com/privacy/default.page 

星展银行（香港）

有限公司 

DBS Bank Ltd., Hong 
Kong Branch / DBS Bank 

(Hong Kong) Limited 
73/F The Center 99 

Queen’s Road Central 
Central Hong Kong 

Facsimile: 2536 4307 

https://www.dbs.com.hk/iwov-
resources/pdf/data-policy-notice-en.pdf 

 

DBS China Overseas Recipients Include: 

mailto:dbspip@dbs.com
mailto:dbspip@dbs.com
mailto:dataprivacy@dbs.com
https://www.dbs.com/privacy/default.page
https://www.dbs.com.hk/iwov-resources/pdf/data-policy-notice-en.pdf
https://www.dbs.com.hk/iwov-resources/pdf/data-policy-notice-en.pdf
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Name of Overseas 
Recipient 

Contact Information of 
Overseas Recipient 

Privacy Policy of Overseas Recipient 

DBS Bank Ltd., 
Singapore 

dataprivacy@dbs.com https://www.dbs.com/privacy/default.page 

DBS Bank (Hong 
Kong) Limited 

DBS Bank Ltd., Hong 
Kong Branch / DBS Bank 
(Hong Kong) Limited 
73/F The Center 99 
Queen’s Road Central 
Central Hong Kong 
Facsimile: 2536 4307 

https://www.dbs.com.hk/iwov-
resources/pdf/data-policy-notice-en.pdf 

 

mailto:dataprivacy@dbs.com
https://www.dbs.com/privacy/default.page
https://www.dbs.com.hk/iwov-resources/pdf/data-policy-notice-en.pdf
https://www.dbs.com.hk/iwov-resources/pdf/data-policy-notice-en.pdf
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